THE GOOGLE EFFECT

How to Meet the Traveler’s Expectation
of a Personal Experience
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The Approach

Theory
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93% of online experiences begin with
a search engine.
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Google
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“Intention is one of the most powerful forces
there is. What you mean when you do a thing
will always determine the outcome.”

— Brenna Yovanoff, The Replacement
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The Move to Intent-Based Search

in-tent
Jin‘tent/ 4
key-word
/'ke werd/ 1

noun

. imtention or purpose.

“with alarm she realized his intent”

synonyms: aim, intention, purpose, cbjective, object, goal, target; More
a word or concept of great significance.
"homes and jobs are the keywords in the campaign”
= aword that acts as the key to a cipher or code. 1. resolved or determined to do (something).

- aninformative word used in an information retrieval system to indicate the content of a document. the administration was intent on achieving greater efficiency
synonyms: bent on, set on, insistent on, hell-bent on; More

adjective

2. (especially of a look) showing earnest and eager attention.
“a curiously intent look on her face’

FROM TO
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What Does That Look Like?

cool things to do

Salt Lake City in Salt Lake City

FROM >TO
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MI-Cro-mo-ment

noun; plural noun: Micro-Moments

1. A moment we reflexively turn to a device to act
on a need we have in that moment - to learn, discover,
find or buy something.

2. Intent-rich moment when decisions are being made
and preferences are being shaped.



Travel Micro-Moments

l-WANT-TO-KNOW FWANT-TO- I-WANT-TO-BOOK FWANT-TO-

DREAM EXPERIENCE
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Goal #1

Be there for users at every step in the traveler
journey by aligning intent and content.
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DREAM

I-WAN J= TO KNOW
I\/ICMENTS

e f =

of travelers in the U.S. are of travelers in the U.S. think
always planning their next about planning a trip at
vacation. least once a week.

Source: Today’s Digital Traveler, Google and PhoCusWright, October 2015.



"W Best lakes in the US

Go gle best lakes in the us

Q

(=

All Images Maps Shopping News More Settings Tools

Lakes > United States

Lake Michigan Lake Tahoe Lake Powell Lake Superior Crater Lake Lake of the

252 mi? 31,699 mi2 Ozarks
84 mi*

America's Best Lake Vacations | Travel + Leisure
www.travelandleisure.com/slideshows/ameri best-lal ations
Satellite mapping has yet to yield a precise answer, but the best guess is that there are between 3 and 4

million lakes across the U.8., ranging from duck ponds ...

America’'s Most Beautiful Lakes | Travel + Leisure
www.travelandleisure.com/slideshows/americas-most-beautiful-lakes +

Take, for example, the impossibly blue, deep water of Oregon's Crater Lake, encircled by an extinct
volcano, or clear, .. Related: America's Best Lake Vacations

Best US Lakes and Lake Towns to Visit in the Summer - Thrillist
https://www.thrillist.com/.. /best-lake-towns-destinations-in-america-south-lake-tahoe-.. +
Jun 7, 2015 - Seneca, South Carolina. Population: 8,200. Bigfork, Montana. Population: 4,270. Grand
Marais, Minnesota. Population: 1,340. Lake Placid, New York. Population: 2,471. Chelan, Washington
Population: 3,959. South Lake Tahoe, California. Population: 21,387. Grand Lake, Colorado. Population
456. Charleveix, Michigan.

Top 10 lakes in the US - SheKnows

www.sheknows.com » LIVING » Travel +

May 15, 2012 - With so many amazing lakes across the US, it's tough to choose just one, so we've done
the homework for you. ... Best lakes for summer fun.
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of leisure travelers do not book
with the first hotel brand that
comes to mind in the research
process.

of travelers in the U.S. recall
researching their last vacation
on a computer or tablet.

Source: Today’s Digital Traveler, Google and PhoCusWright, October 2015, Traveler's Road to Decision 2015, Google and Ipsos, October 2015.



What’s it like out in South Lake?

(=2~ S i -

Live Interactive Cameras

Watch us have another great winter...

Our Lake Tahoe live webcams will have your mouth watering and your skis chattering for a winter
visit. And as always, Lake Tahoe is the value proposition with deals upon deals for accommodations

from luxury resorts to cozy little cabins, pet-friendly lodging to lakefront views.

We've got an aprés ski firepit chair with your name on it and a hot toddy hand-off ready. Justsign

up for our newsletter, follow our blog and pack the car with your skis, boards, sleds, snowshoes, and
snuggly-stuff like gloves, hats, and boots. We'll see you slope-side! Tahoe Dreaming? |

All Interactive Cams

Explore Your Perfect Trip
o
Teripn

Create Your Personalized Itinerary

e el
T

Explore Interactive Cameras

TR

StatelineLake Tahoe Cal

STATELINE, NV -z

=
& ||

— l Featured Deals

Stateline Lake Tahoe Cam Edgewood Lake Cam Heavenly Observation Deck Ki
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of people who booked
elsewhere did so because of
mobile usability.

of Leisure travelers made their
final decision on mobile.

Source: Traveler's Road to Decision 2015, Google and Ipsos, October 2015.



BOOK

S~ \\Vhere can | stay in South Lake?

Where To Stay

.& 5 O (o

Pastly Cloudy

Big Pines Mountain House of Tahoe

Tahoe Dreaming?

Explore Your Perfect Trip

—

Urripn

Create Your Personalized Itinerary

Big Pines Mountain House of Tahoe has a warm friendly Address T
atmosphere and service that exceeds your expectations. The Big
Pines has over 7o rooms, private beach access, a heated
swimming pool, a laundry room, free Wi-Fi and a conference
room available for meetings or special events. In the morning
join usin our lobby for a complimentary continental breakfast.
You will find yourself within walking distance to everything

downtown South Lake Tahoe has to offer.

e Tahoe, C

Telephone

Download Our Travel Planner

Toll-Free

Petsare also welcome!
Featured Deals

View this Map at Full Screen b

Arena atriarvey s

Monibleu Resort, Website »
Casino and Spa
rveys Lake Tah: 1 i
Harveys Lake Tahoe @ o Email >

u ¥ @Harrah's Lake Tahoe

@Lake Tahoe Resort

noble studios
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Where To Stay

Big Pines Mountain House of
Tahoe

Address

Telephane

(530)5

Toll-Free

9-B013

Website >

Email >

Bool




EXPERIENCE

© e
-

IFWANT-TO-DO
B MOMENTS

of travelers want to explore of travelers want to visit an off
somewhere they've never the beaten path places on their

been on their next vacation. next vacation.

Source: Traveler's Road to Decision 2015, Google and Ipsos, October 2015.



EXPERIENCE

ool hikes in Lake Tahoe

Tahoe South Blog

Six Great Hikes in Tahoe South

Posted in Hiking | june 6, 2024 | By lgnn Gleckman
nor of Mational Trarls 1appropriate 1o talk about the best Lake Tahoe hikes in

th Lake Tahoe, HIKING 15 one of my favorite ways to explore the topography and terrain
surraunding the lake. That it keeps me in shape for er is an added bonus. With so many terrific
hikes here, it's hard to get bored Below are a few you started

Categories

Skyline Trail

Related Resources
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How To

Intent-Based Search

Map your traveler journey
Generate ideas for search terms
Align content with intent
Don’t forget about the devices



Intent-Based Search — Starting Point

What is your traveler journey?

EXPERIENCE

> ®
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Intent-Based Search — Search Term Idea Generators

Google Suggested Search

‘ flights to hawaii
flights to hawaii
flights to hawaii from jfk
flights to hawaii from new york
flights to hawaii from newark
flights to hawaii cheap
flights to hawaii from lax
flights to hawaii kayak
flights to hawaii from sfo
flights to hawaii from san diego
flights to hawaii from newark nj

lake tahoe & which

“whg

Go gle Trends

Source: www.answerthepublic.com
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Intent-Based Search — Align Content with Intent

ideas inspiration visual
guides reviews itineraries
S maps price
names

Experience local authentic reviews
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Intent Based Search — Understand Devices

| 94% of leisure travelers switch between
devices as they plan or book a trip.
G



Workshop #1

Intent in action!
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What’s Your Intent?

o Chris Camino



Aligning Content to Increase Conversion

Intent-Based Search Term Associated Content
‘ What'’s the best city to visit for St Patrick’s Day? Related visuals
Fun things to do in Chicago in March Guides and itineraries
Direct flights to Dublin from New York Your Website Schedules and maps
Q’ Cheap hotels in Chicago Brands and prices
EXPERIENCE
@ Italian restaurants near me Reviews and UGC/photos

nOble StUleS Confidential. Intellectual property of Noble Studios Download: nObIeStUdios'com/dmaweSt


http://noblestudios.com/dmawest

Taking Action

Tactics
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Goal #2

The search.

noble studios

Confidential. Intellectual property of Noble Studios.
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The Past: Man vs. the Machine

Google

m Images Groups Directory News

|"Sa|t Lake City" "Italian Restaurant” '7’;?:%?::ge§eafch
| Google Search | I'm Feeling Lucky * Language Tools

Advertise with Us - Business Solutions - Services & Tools - Jobs, Press_& Help

©2004 Google - Searching 3,307,998,701 web pages
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Best restaurants Salt Lake City, Salt Lake City, UT - Yelp
https://www.yelp.com/search?find_desc=Best+Restaurants&find_loc=Salt... =

Reviews on Best restaurants in Salt Lake City, Salt Lake City, UT - The Copper Onion, R&R BBQ, ... He
brings so much love and happiness to the restaurant

The Best 10 Restaurants near Salt Lake City, Salt Lake City, UT - Yelp
https://www.yelp.com/search?cflt=restaurants&find_loc=Salt+Lake..Salt... v

Best Restaurants in Salt Lake City, Salt Lake City, UT - All Chay, Chile-Tepin, ... The front of the
restaurant was lined with washitsu rooms with a modern touch

Downtown's Best Restaurants: Restaurants in Salt Lake City
www.10best.com/destinations/utah/salt-lake-city/restaurants/downtowns-best/

And though a few of Salt Lake City’s best restaurants are scattered acrossits ... In operation since 1985,
this legendary restaurant serves enormous and .

PAGO

www.pagosle.com/ »

Pago is an intimate, farm-to-table restaurant in Salt Lake City, serving elevated American cuisine in a
casual fine-dining environment. We also have an extensive ..

What to Do (and Eat) in Salt Lake City, Utah - Bon Appétit | Bon Appetit
www.bonappetit.com/restaurants-travel/article/salt-lake-city-guide =

Feb 4, 2016 - An Actually Useful Guide to Salt Lake City, Utah ... Now there are over a half-dozen notable
shops and the restaurant, bar, and local music ...

Bambara: American Restaurants in Salt Lake City
www.bambara-slc.com/en-us/ v

Bambara Restaurant is located in an historic building with a lively atmosphere, serving New American
food in downtown Salt Lake City, UT.

The Copper Onicn - Home

thecopperonion.com/ +

home photes menu hours & location events pecple sourcing contact us. an american restaurant. 111
East Broadway , Salt Lake City, Utah, 801-355-3282.

The Roof Restaurant - Fine Dining Salt Lake City | Temple Square
www.templesquare.com/dining/the-roof-restaurant/ +

Enjoy a breathtaking view of downtown Salt Lake City during an elegant, fine dining experience at The
Roof Restaurant. View our menu or make a reservation.



SERP Evolve

Statgline

Fallen Leaf

Meyers

South Lake Tahoe

City in California

South Lake Tahoe is the most populous city in El Dorade County,
California, United States, in the Sierra Nevada. As its name suggests, the
city is located on the southern shore of Lake Tahoe. Wikipedia

Elevation: 6,237
Weather: 41°F (5°C), Wind SW at 2 mph (3 km/h), 60% Humidity
Zip code: 96150

Plan a trip
o South Lake Tahoe travel guide
|*M  3-star hotel averaging $128, 5-star averaging $253

4~ 1131 min flight, from $261

Points of interest

S

View 15+ mare

vikingsholm  Van Sickle

Heavenly Emerald Bay Morthstar
Mountain Bi-State State Park California
Resort Park
More about South Lake Tahoe
Feedback

naline Village _Dayton =
i "4
L0} U\Mff Americas Best Value Inn GO
- Lake Tahoe/Tahoe City
e o8 |
|
Homewood |
|
Foresthill |
Hotel Azure Tahoe {9 Basecamp Tahoe South
@ Mep data ©2017 Google
G Sun, Mar 26 [ Mon, Mar 27

2guests ~ Price~ Rating~ Hotelclass = Amenities «

Basecamp Tahoe South
4.4 J ¥ ¥k -5

Ru hic lodging &

18% less than usual

Americas Best Value Inn - Lake Tahoe/Tahoe City

Hotel Azure Tahoe
4.1 kK * (74) - 3-star

About pricing

More hotels

Tahoe Daily Tribune - 14 hours
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< South Lake Tahoe
woman to bike cross-
country, interviewing
inspiring women |_..

gle where to hike in south tahoe

Al Maps

About 546,000 results (0.76 seconds)

* Fallen Leaf Lake
¢ Rubicon Trail
* Mt Tallac

Six Great Lake Tahoe Hikes | Tahoe South

tahoesouth.com/blog/six_great_hikes_in_tahoe_south/

Top stories

Paul Simon joins 2017
Lake Tahoe Summer
Concert Series |
TahoeDailyTribune.com

Tahoe Daily Tribune - T day ago

= More for south lake tahoe

Shopping News Images More

v Q

settings Tools

About this resuit - Feedback

Snow threatens homes
in Lake Tahoe area,
collapses roofs

KCRA Sacramento - 1 day ago



SERP Evolving

Q,  Ssouth Lake Tahoe

TOP SIGHTS

South Lake Tahoe is the most populous city in El Dorado County, Californis, United

States, in the Siema Nevada. As its name suggests, the city s located on the southern
shore of Liske Tahoe. The city's population was 21,403 at the 2010 census, down from
23,609 at the 2000 census. The city extends about S miles west-southwest along U S.
Route 50, also known as Lake Tahoe Boulevard. The east end of

Top sights

Vikingsholm [4" van sickie Bi-State

Heavenly Mountain i
{5y Resont 45k kkkk- (53) Bk
nal| 4.1 dededesder < (425) A48 ddkkk ()

Hiking, castle, and lake
Tahoe resort with year-
round activities

Park and hiking

750
Yuba Gy @ o

e ! -

PLAN ATRIP

g

Sacramento’
S
Francisco
Map daia €2017 Google: INEGI

O + -

4-day trips from 5765 1h 26m flight 1o Reno, 3-star hotels average
from $251 $128

SEEALL

(s = SR
Squaw Valley Ski

42 ddedodr - (759) 0 Resort
43 kkkdkk (538)

MNorthstar California

Emerald Bay State Park
47 dedkkkk (516)

Naticnal landmark with Mountzinside reteat

panoramic views with ski runs Skiing & year-ound
recreation

i (Of T

: & Wt

‘cgison City

L ima
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things to do in south lake tahoe

All Maps Shopping News Images More

About 1,900,000 results (1.09 seconds)

South Lake Tahoe / Top sights

P ]

=p

Heavenly Mountain Vikingshelm Van Sickle Bi-State
Resort R i e iy Parlk Parl
Tahoe reso
reund acty - gyents in south lake tahoe
= Mo
Al Maps News Shopping Images More

! South Lake Tahoe » Events

Wed, Mar 15 Magic Fusion Wed, Mar 22
7:00 PM The Loft 9:00 PM

Fri, Mar 17 Lake Street Dive Fri, Mar 17
8:00 PM Montbleu Resort, Casino a... 7:00 PM

Settings

v Q

Tools

Emerald Bay State

L Q

Settings Tools

An Evening At the Improv
Harveys Lake Tahoe

Alix Perez



How do we make Google work for us?
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Integrated Organic and Paid Search

DEFEND
Know where you’re
performing well and & 2,

need to monitor

DEFEND b Nt CREATE

OPTIMIZE
Uncover above-the-
fold opportunities to @ -

improve for fast wins

OPTIMIZE . ° COLLABORATE

CREATE

Identify organic-friendly
opportunities that need
content

COLLABORATE

Find below-the-fold
opportunities to team-
up with paid search



Integrated Organic and Paid Search

Keyward Mm@ S an M Cange © PaneNumber
ke tahos events 1,000 Mo £
ake 480 3a

DEFEND . - "

Know where you’re Sy 050 |

performing well and & i

need to monitor _— Google s isetune e

Tahoe Scuth; I:alc Tahoe

noble studios
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Paul Simon joing 2017
Lake Tahoe Summer
Concert Se

Tahoel)

reached for

Surm

(/]

er Concert Series =

Plan a trip

Bouth Lake Tahoe travel guide
F-#1ar hetel averaging $128,

b 31 min flight, from §261

suggests the

star averaging $253



Integrated Organic and Paid Search

View All Results Idenify High Velume Keywo

OPTIMIZE

Uncover above-the-
fold opportunities to
improve for fast wins

@

OPTIMIZE

noble studios
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rds  Discover Long Tall Keywords  Explore High Value Keywords

8 &% 12 3% 12 7%

Keyword 2 Search Volume 2 Competition (1) 2 Keyword Value
S venues
Go gle lake tahoe weddings .!; Q

All I Shopping

PAGE 2

Lake Tahoe Weddings - Wedding Venues | Tahoe South
i hoesouth.com/explore/weddings/ =
fior your Lake Tahoe wedding. If the questian's been poppesd, the snewes iz

s 3 SCEnic sEiting.

Top 5 Lakefront Wedding Spots in South Lake Tahoe - Tahoe South
tehoesouth.comyblogftop_5_l vedding_spots_in_south_lake_tshoe/ =

o a? 1 5 lakefront wedding spats in Tahoe. Tahoe o
most imgortant ..




Integrated Organic and Paid Search

Keywaord ® ¢ Search Volume OF
mountain coasters 3,600 ) CREATE
mountain coaster gatlinburg 1,300 Identify organic-friendly
smoky mountain coaster 590 2 opportunities that need
berkshire east mountain coaster 480 S e content
attitash mountain coaster 390
wisp mountain coaster 320
camelback mountain coaster 320
ski mountain coaster 210
mountain coaster nh 170
holiday valley mountain coaster 170
Jiminy peak mountain coaster 140
deep cresk mountain coaster 110
okemo mountain coaster 10
mountain coaster camelback 110
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Integrated Organic and Paid Search

GD gle where to stay in south lake tahoe 1 Q

South Lake Tahoe Stays - The Unigue Alternative To Hotels - airbnb.com
i girbng wth-Lake-Tahoe =

Staraling

Pk @) Lake Tahae Reaort Hatel
oo

Pastmar: Hotel,
and Spo Suttes \
e

(@ Hotel Azure Tahoz

.

South Lake
Tahas

[ Sum, Mar 26 [ Mon, Mar 27

Hotel Azure Tahoe §92
*k KT —

Lake Tzhoe Resart Hotel $97
*kkHw 1 hrate

L4
Postmare Hotel 2nd Spa Suites §oz  [EE—

1% R KA H

)

= Mare hy

The 10 Best Hotels in South Lake Tahoe, CA {with Picture:
Attpe-fwvnwiripadvisor.com - .« Lake Tehos (Californiz) - South Lake T2

419904 tranvel

- TripAdvisor

6 hatels in South Lake Tahoe

‘Where To Stay In Lake Tahoe | Tahoe South
=hoesouts i

ke
Sauth Lake Tahoe hote!

" pines, Tahoe South h:
ladging hese
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COLLABORATE

COLLABORATE

Find below-the-fold
opportunities to team-
up with paid search




Search is Constantly Changing
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Goal #3

The Conversion.

nOble StUd|OS Confidential. Intellectual property of Noble Studios.
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“79% of marketers said customer
personalization is very important to
achieving their top marketing and
customer experience goals.”

Source: : PwC and Forrester Consulting
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Leaders in Personalization

amazon.com Google

noble studiOS™  conicentian melectual property of Noble stud 46



Personalized Experience

Personalization allows you to serve a targeted experience, to a specific audience
segment, in real-time.

WEBSITE

CONTENT

PERSONALIZATION



Personalized Experience

Personalization allows you to serve a targeted experience, to a specific audience
segment, in real-time.

PERSONALIZATION
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Don’t Be a Stranger...

When travelers feel like strangers to brands...

0)
40 A) are less likely to buy from you

5 9 A) are likely to unsubscribe from your content
0)
2 8 A) are less likely to proactively visit your website “ANGER

Source: Boxever | Grounded by Untargeted Marketing




How To

Creating Personalized Experiences

Define Success
Start Small
Pull Insights out of Analytics
Create your strategy
Measure and lterate



Define Success

Business Website
Goals Visitor
Goals

A%

Traffic to Stakeholders
(Hotels, Restaurants, etc.)
Bookings

Email Subscribers

Travel Planner Downloads
Deals



Start Small - GeoTargeting

\

In Market

Locals and Day
Trippers

Restaurants

=

Drive Market

Overnighters

This weekend'’s
events

A

Fly Market

Longer Stays

Destination Value
Proposition



Understand Your Data

Organic Traffic
1. Los Angeles /events il
2. Los Angeles / bl

/where-to-stay/cabin-vacation-ren _

3. Los Angeles tals Ll

/blog/six_great_hikes_in_tahoe_s

=

4. Los Angeles

outh
5. Los Angeles /events/snowglobe-music-festival 7
6. Los Angeles /lake-tahoe-web-cams it
7. Los Angeles /getting-here bl
8. Los Angeles /explore ]
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Create Your Strategy

Segment CTA - Title CTA Link
Naw | InMiscked | 5 Lo | Eat Ermoy Dinnes By The Like Find s Place To Eat bt tahoses cath com/ st Rrstarant Rifiral
e Ratuming | InMaret | S Lake | Explora Redscover Homa Fina New Adveniures DD e ool COMm S plone Test - Engagement
Al | indarked | Flona | Deals Savo On Your Kext Tahoe Gotaway Drscover Our Deals bt itahoss caih com/deals! ol Refeerst
New | Drive Market | SF | Weekend Plans LP An Ay Of Actvities Plan Your Weekend hitp tab it W driving! Hotel Referral
Retuming | Dive Market | SF | Catin Rental Coey Nghts, Acton.Packed Days Expiore Tahoe Cabins ! h com b5y g i . { Cabin Raferal
Sve hinder Mew | Deve Markst | Sacramento | Webcams How's fe Snow? See For Yoursell View Tahoe Webcams Bt kot yefcams’ Tost - Maxt Steps
Raturning | Deres Marked | Sactamantn | Racord Yo P An Amay OF Actwitios Plan Your Waskend hitp s om webesk sk playes o) '} Hatsd Refarral
New| Drive Market | San Jose | Cabin Rental An Amay Of Actwities Plan Your Weekend Ii} l 005 T ARN- ! Cabin Referal
FAntiming | Crive Market| San Jose | Sk Resors LP [Pranty of Warte: To Go Ascuna | Bk Your Wosthnd hitptal h comwmk g dAtving! HOtel Raforal
Mew | Fly Market | Los Angeles | Direct Flight Gate to Gate InAn How And a Half Plan Your Tahoe Tnp hiip /tahcesoah comiake tahce skitesons socab Hatel Reforral | Test vs SD
Retuming | Fiy Market | Les Angeles | Caben Rentad From Freside To Lakeside See Tahos Cabin Deals  hip/tahoescuth to-sigyicabinyvacaton.rentgis)  Cabin Rafenal | Testvs. 5D
Narw | Fly Market | San Dwgo | Cabin Rent P — - —— - . . — st vs LA
Ratuming | Fly Market | San Dego | Direct) st vs LA
Fight Market Mo | Fly Market | Texas | SK ,
al

Raturning | Fly Market | Texas | Explore
Mew | Fly Market | New York | Sk
Raturning | Fly Market | New York | Flight
Maw | Fly Market | Flonda | Webcams
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THERE MUST BE

SOMETHING IN THE WATER

[~ o]
Lake Tahoe Ski Resorts Are Cranking This
Winter

Te 52y It has snewed b5 an sndeticaement

With a recond, drasght busting year under vay. the condiviens ax Lake Tahoe 4 rese.
veen bester The kake o Tull and the siopes ate buzziag with Siiers and snowSearder

e neve
ipping up some

i yeaets, And that means it




Measure and lterate
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Types of Personalized Experiences

Phase 2: Behavioral
tadly Targeting

(o - Phase 3: Persona
Ll Phase 1: Geo- Targeting
3 = Targeting
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Stay Focused on Your Goals

»

KEEP
YOUR EYES

THE
PRIZE
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Case Study

Results
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Case Study

g'wﬂnu
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Tahoe South | Case Study

A

An Array Of Activities [\

Han Your Weekend »
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Tahoe South | Performance

—

American Adventure Awaits

P /Sessi Avg. Session Bounce Conversion Rate for

Bl Duration Rate Partner Referral
Non-Personalized 1.73 01:40 59% 10%
Personalized 2.75 02:46 41% 14%

noble studios

63

*Last 4 months of data




Impact

Over 30% ADDITIONAL

Lodging Referrals over the year
30k+ Additional Referrals Since July 1



Workshop #2

Creating Personalization!

nObIe StU d IOS Confidential. Intellectual property of Noble Studios.



Personalization Works

neet

=

4

descriptions.

o L) o

w Ey w

g g g

= = =
Enjoy dinner by How’s the Fly direct from
the lake snow? See for New York

Yourself!

= = =

2 - 2

= = =

8 4 8
Group dining Snow activity Inspiring
image and area images and images, airport
restaurant webcam links. proximity info.

CTA

Find a Place
to Eat

CTA

View Tahoe
webcams

CTA

Start Planning

Download: noblestudios.com/dmawest


http://noblestudios.com/dmawest

What’s Next

Future

nOble StU d IOS Confidential. Intellectual property of Noble Studios.



Stay in Touch Reach Out

Check Us Out One:One

Get Your Resources

Download

Twitter
@noblestudios

@tahoesouth

Web
noblestudios.com

tahoesouth.com

nOble StUd|OS Confidential. Intellectual property of Noble Studios.

Email
michael.thomas@noblestudios.com

andy.walden@noblestudios.com

stuart@Itva.org

68

Presentation and
Worksheets

noblestudios.com
/dmawest



http://noblestudios.com/dmawest

Tools of the Trade

A Google Go gle g DA A
AdWords Search Console CUBE
( L " THE PUBLIC SBITICUSH

@ptimizely GETSMARTCONTENT

Visual Website Optimizer

nObIe StUd|OS Confidential . Intellectual property of Noble Studios. 69
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